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Follow Up Your Christmas Seals 


This year of all years the success or 
failure of the Christmas Seal Sale 
may depend on the efficiency of the 
follow-up. There are so many meth- 
ods of follow-up available that it has 
been thought wise to prepare a spe- 
cial folder setting forth some of the 
approved means. ‘This has been sent 
to state executives to whom you are 
referred. 

Following up Seal Sale letters is 
quite different from following up 
prospects for ordinary merchandise, 
magazine subscriptions or services 
where there is some tangibility to 
what the prospect will receive for his 
money. The nearest analogy is per- 
haps the life insurance business in 
which the unit of sale is so great that 
continuous methods of follow-up may 
be utilized. Their methods, however, 
are out of the question in Seal Sale 
follow-up because of the expense in- 
volved. 

It seems to be quite generally con- 
ceded by those experienced in Seal 
Sale methods that follow-up pays. 
The Seal Sale contract provides for at 
least one follow-up and if only one 
is used then it may well be a postal 


card. That will bring in returns 
from a considerable number and cer- 
tainly warrants the effort and ex- 
pense. Most authorities also agree 
that the second follow-up is produc- 
tive and many use a third follow-up 
—sometimes combining it with a let- 
ter about some spring activity such as 
the Early Diagnosis Campaign. 
Whether the follow-up be a post- 
card, novelty, like the Sav-a-life-gram 
or a letter it must have “teeth” in it 
to make it pull. It isn’t sufficient just 
to call attention to the fact that 
neither the seals nor money has been 
returned. If the follow-up is to be 
productive it should add to the money 
return so as substantially to increase 
the gross of the sale. It is well to 
remember, however, that any sort of 
a reply is better than none because it 
not only permits an entry to be made 
on the prospect card, but proves that 
the mailing has received attention. 
“Here’s that same old story over 
again” is perhaps the poorest reaction 
possible to create in a follow-up. Con- 
sequently if the first impression is to 
be deepened then each follow-up 
should present a new appeal, a new 


Soys and Girls at Miracle House, Baltimore, Md., assisting mn the Christmas Seal Sale 
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Section Chairmen 


For the 1931 annual meeting 
of the National Tuberculosis 
Association to be held in Syra- 
cuse, New York, May 11 to 15, 
the section chairmen have been 
unanimously chosen by the Pro- 
gram Committee as follows: 
Pathological Section, Dr. H. S. 
Willis, Northville, Michigan; 
Clinical Section, Dr. J. Woods 
Price, Saranac Lake; Sociologi- 
cal Section, Dr. George C. Ruh- 
land, Syracuse, New York; Ad- 
ministrative Section, Murray A. 
Auerbach, Indianapolis. 


Special Features for 
Syracuse 


In addition to the usual reports of 
the Executive Office, the President’s 
Address, and other business usually 
transacted at the opening general 
meeting, the Committee on Program 
for the Twenty-seventh Annual 
Meeting, to be held in Syracuse May 
11 to 14 inclusive, is planning an in- 
novation. This will be a presenta- 
tion, for the lay members and dele- 
gates of the Association, of the latest 
information on medical research. The 
talk will be given by some of the 
workers under the Medical Research 
Committee in non-technical language. 
It is hoped .at this time to bring to 
the group the results of the note- 
worthy work which is being carried 
on by the Medical Research Commit- 
—. (Continued on page 46) 
point of view, a new tone. “Famili- 
arity plus novelty is the secret of at- 
tention and it is also the first rule of 
advertising and sales letter writing.” 

For your further information re- 
prints of that section of the “Seal 
Sale Manual” covering “Follow-up 
Messages” are available through state 
executives. 
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Indiana Commission 


The fact finding commission that 
has been studying the tuberculosis 
problem in Indiana for the last year 
will shortly issue its formal report. 
The Commission was appointed by 
Governor Leslie after he had vetoed 
a bill for the establishment of a new 
state sanatorium. Mr. Auerbach, 
Executive Secretary of the Indiana 
Association, has been serving as Secre- 
tary of the Commission. The Com- 
mission has gone into the whole prob- 
lem of tuberculosis with great care 
and a complete report of its work 
and findings will be published in the 
near future by the Governor. Copies 
may. be obtained from the Indiana 
Tuberculosis Association. 

The Commission is recommending 
the establishment of a series of dis- 
trict tuberculosis hospitals in those 
parts of the state that are not now 
adequately served, these sanatoria to 
be built by the state and subsidized 
on a 50-50 basis by the state. The 
sanatoria are to be built over a period 
of several years, thus spreading ou 
the cost. 

‘The report will serve as the basis 
for legislation in the forthcoming ses- 
sion of the state legislature. Recently 
the Indiana State Medical Associa- 
tion adopted the following resolution 
commending the work of the Com- 
mission : i 

WHEREAS, the Governor has ap- 
pointed a Fact Finding Committee to study 
the problem of the care and treatment 
of tuberculosis as a State-wide problem; 
and 

WHEREAS, the committee in pursu- 
ing its study of the problem finds that 
a knowledge of the number and location 
of all cases of tubercuiar infection must 
be known if the best solution is to be 
had; and 

WHEREAS, this information is not now 
available owing to failure on the part 


Budget Committee Meeting 


The Budget Committee of the Na- 
tional Tuberculosis Association will 


meet in New York City on December . 


5 to consider the 1931 budget and 
program of the Association. Mem- 
bers of the Committee are Dr. Henry 
Boswell, Dr. Linsly R. Williams, Dr. 
Charles J. Hatfield, Dr. David R. 
Lyman, Mr. John Scheide, Mr. H. 
B. Platt, ex officio, and Dr. Kendall 
Emerson, ex officio. 


Christmas 


Poster Service Supplement 


The November Poster Service sup- 
plement was sent out November 15. 
Six complete new books were made 
and the supplement included quite a 
bit of new poster material. In 1931 
the supplement will be issued but 
once, namely, in April, and the cost 
of the service has been reduced. 


Christmas 


“Win Or Lose” 
The October Mid-monthly Survey 


carried a short article presenting an 
outline of the problem of after-care of 
the tuberculosis patient entitled “Win 
or Lose,” by Beulah W. Burhoe. A 
limited supply of reprints of this arti- 
cle is available at the National office. 
You may have one on request. 


Christmas Seals"’ 


N. O. P. H. N. Manual 


“Board® Members’ Manual” for 
Board and Committee Members of 
Public Health Nursing Services is the 
title of a book prepared by the Na- 
tional Organization for Public Health 
Nursing and recently published by the 
Macmillan Company, New York. It 
will meet a need felt by many health 
workers and may be used as a refer- 
ence book for Boards of Directors of 
non-official public health nursing or- 
ganizations and as a guide book for 
demonstration methods as well as for 
newly elected board members. The 
book may be ordered from the pub- 
lishers. 


of many physicians to report cases under 
treatment; therefore 

BE IT RESOLVED, that the House 
of Delegates of the Indiana State Medi- 
cal Association express herewith its com- 
plete sympathy and interest in the work 
of the Governor’s Fact Finding Commit- 
tee and urge that every member of the 
State Medical Association co-operate by 
reporting immediately all cases known at 
this time and promptly report all future 
cases to the proper health officers. 


Memorial to Dr. Peters 


A memorial program was held for 
the late Dr. Lulu Hunt Peters spon- 
sored by the Los Angeles County 
Medical Women’s Society in Los 
Angeles on October 28. The Na- 
tional Association, through Dr. Emer- 
son, sent a message expressing appre- 
ciation and profound admiration for 
Dr. Peters’ services both in this coun- 
try and during the war in connection 
with the Red Cross in Serbia. Dr. 
Peters died last June. 

Christmas Seals’’ 


Syracuse Features 
(Continued from page 45) 

On Tuesday night a special Christ- 
mas seal twenty-fifth anniversary din- 
ner will be held. Miss Emily P. Bis- 
sell who originated the Christmas seal 
sale in 1907 will be the guest of honor 
at this meeting. In addition, many 
of the speakers will be men and 
women of national prominence who 
participated in the early days of the 
Christmas seal sale. 

The Advisory Committee on the 
christmas seal sale is planning to hold 
a special Christmas seal dinner on 
Wednesday night and will continue 
the Christmas seal discussions on 
Thursday afternoon. 

A reunion of institute students is be- 
ing planned and this will probably be 
in the form of a luncheon Tuesday. 

The Clinical Section is planning 
for a special session on bronchiectasis 
and lung abscesses. Among the 
other general topics to be considered 
will be a symposium on preventorium 
care and a special joint session of the 
Clinical and Pathological Sections to 
consider the X-ray exhibit which will 
be displayed following the plan in- 
augurated at Memphis. 

In the Pathological Section, among 
the subjects to be discussed in differ- 
ent symposiums are allergy and im- 
munity and the various strains and 
characteristics of tubercle bacilli. In 
addition, there will be a session with 
miscellaneous papers. 

In the Sociological Section it is 
planned to have one session devoted 
to an appraisal of the Milbank Fund 
Demonstration in Syracuse. The 
second session will be devoted to af- 
ter-care. A third session will dis- 
cuss industrial health service and 
child health education. 

The program of the Administra 
tive Section has not yet been devel- 
oped sufficiently for announcement. 
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Award to Miss Bissell 


In recognition of her work in the 
introduction of the Christmas seal in 
the United States, Miss Emily P. 
Bissell will be honored by the Wil- 
mington Kiwanis Club on December 
3. A dinner will be held at which 
time the annual award for distin- 
guished community service will be 
presented to Miss Bissell. The Na- 
tional Association will be represented 
at this dinner. 


“‘Buy Christmas Seals’’ 


Growth Record Chart 


The “Classroom Growth Record 
Chart” of the American Child Health 
Association is just off the press. It 
takes the place of the old “Classroom 
Weight Record Chart” which has 
been withdrawn from circulation. “It 
is more important to know that a 
child is gaining than that he or she 
weighs any particular amount at a 
certain time” is the emphasis made by 
this new chart. It does for the class 
as a whole what the Wood-Phelan 
“T Am Growing Up” chart does for 
the individual child. The charts are 
attractively printed on yellow paper 
in black ink and the size is 2334”x19”. 
They should be ordered direct from 
the American Child Health Associa- 
tion, 370 Seventh Avenue, New York. 


Christmas 


Negro Health Week 


At a conference of health and wel- 
tare workers held in Washington, 
October 9, to consider ways and 
means for controlling the high mor- 
tality of colored people, the dates for 
the next national Negro Health Week 
were planned. This will be observed 
the week of April 5, 1931 and in- 
cludes the birthday of Booker T. 
Washington. 


Christmas Seals"’ 


Arkansas Sanatorium 


The new Arkansas Tuberculosis 
Sanatorium for Negroes was formally 
opened and dedicated Sunday, No- 
vember 2. The completion of this 
institution marks the end of an un- 
tiring campaign waged by the Arkan- 
sas Tuberculosis Association under the 
direction of Miss Erle Chambers, Ex- 
ecutive secretary, assisted by many 
outstanding persons and organizations 
ot both races. Peter A. Deisch of 
Helena, Ark., is chairman of the 
Board of Managers. 


For Delicate Children 


Those who are interested in open 
air schools and classes, preventoria, 
nutrition classes, and health camps 
will find “Bulletin, 1930—No. 22,” 
just issued by the United States Office 
of Education, a valuable publication. 
Its title is “Schools and Classes for 
Delicate Children” and its author, 
Dr. James F. Rogers, Consultant in 
Hygiene and Specialist in Health Ed- 
ucation. 

The history and development of 
open air schools in this country and 
abroad are given in some detail with 
pictures and diagrams of several 
school buildings especially designed 
and built for open air purposes. 

In the section on “Nutrition 
Classes” there are included some in- 
teresting tables showing causes of 
malnutrition in school children. The 
section on “The Tuberculous School 
Child” will be particularly helpful to 
tuberculosis workers. There is also 
an interesting discussion of “Open 
Air Schools Abroad” with pictures 
and diagrams of English schools. 

_ The appendix contains examples of 
school programs, menus, and facsimi- 
les of record cards used in some of 
the open air schools. A _ selected 
bibliography completes this Bulletin 
which should be in the hands of every 
school official and health worker in- 
terested in the problems concerned 
with delicate children. Copies may 
be obtained from the Superintendent 
of Documents, Washington, D. C.. 
for a small price. 


Christmas 
Habit Training Simplified 
“Child Welfare” the National Par- 
ent-Teacher Magazine, is running 
each month a page on Mental Hy- 
giene that contains in simplified form 
suggestions about the mental hygiene 
aspects of child training. The Mas- 
sachusetts Society for Mental Hy- 


 giene has made these suggestions avail. 


able in a 12-page pamphlet called 
“Habit Training for Children—Sim- 
plified.” Each page is devoted to 
one particular aspect of child train- 
ing, The Parents’ Part in the Child’s 
Life, Eating Habits, Obedience, Jeal- 
ousy, Toilet Habits, Thumb-Sucking, 
Temper-Spells, Intelligence, and un- 
der each of these heads are listed 
things to do, things to avoid, and 
things to remember. It is one of the 
simplest, most practical and helpful 
prices of material on Mental Hygiene. 
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Supply Service Notes 


HEALTH TRAINING IN SCHOOLS 

Our supply of Health Training in 
Schools is now exhausted. We do 
not contemplate reprinting. 


Special Publicity 


More than ever before the national 
magazines have been contributing 
space for our Christmas seal adver- 
tisements and stories. Your attention 
is especially called to the attractive 
full-page advertisement of Parke, 
Davis and Company. The story of 
Einar Holboell is used as the copy and 
an illustration bringing out helio- 
therapy is linked with this and a cut 
of the Christmas seal. The slogan, “A 
winning fight, but not yet won,” adds 
to the striking effect of this page 
which has appeared in the Literary 
Digest, November 22, Time, Novem- 
ber 15, and will be in the Saturday 
Evening Post, December 6. The total 
circulation is five million. 

Other national magazines will 
carry in the various sizes the five 
styles of electros that were prepared 
for this year. One appears on page 48. 

Radio auctions of sheets of seals 
autographed by men prominent in 
politics, and men and women promi- 
nent in theatrical life and sports, will 
be held throughout the country dur- 
ing the first week of the Christmas 
seal sale. Some of those who have 
autographed sheets of seals are Gov- 
ernor Roosevelt, Andrew Mellon, 
Gene Tunney, Mary Pickford, Amos 
’n’ Andy, Will Rogers, Bobby Jones, 
Helen Wills Moody. 

The 650 radio broadcasting stations 
throughout the country have been 
supplied with radio talks. The local 
tie-up to be made through the local 
associations with the program direc- 
tors is most important so that there 
may be direct local appeal in addition 
to the general facts furnished by us. 

Governor Franklin D. Roosevelt 
of New York spoke over the Inter- 
woven Sox hour, WJZ, and a coast 
to coast hook up on November 28 at 
9:00 P. M. Daily papers were fur- 
nished directly with publicity concern- 
ing the talk. On December 3 at 6:30 
Dr. Livingston Farrand, President of 
Cornell University, will speak over 
the National Broadcasting Company’s 
blue net work. His wide reputation 
as a speaker will guarantee Dr. Far- 
rand a large radio audience. 
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About People 
IN THE FIELD 


Dr. A. N. Sinclair, for many years one 
of the leading figures in the anti-tubercu- 
losis campaign in the Hawaiian Islands, 
died October 21 at his home in Honolulu. 
Dr. Sinclair was one of the founders, and 
for many years has been closely asso- 
ciated with the Leahi Home for Tubercu- 
losis Patients in Honolulu. 

Dr. Walter M. Brunet, formerly of the 
American Social Hygiene Association and 
more recently with the New York Tu- 
berculosis and Health Association has 
joined the Chicago Tuberculosis Institute. 

Dr. L. E. Smith is now Executive Sec- 
retary of the Kentucky Tuberculosis Asso- 
ciation, succeeding Dr. Lock, resigned. 

Miss Louise E. Roberts, who was form- 
erly on the staff of the Michigan Tubercu- 
losis Association, is now doing field work 
for the California Tuberculosis Associa- 
tion. 

The annual public meeting of the As- 
sociation for the Prevention of Tubercu- 
losis of the District of Columbia is being 
held in Washington D. C., December 1. 
The subject is “Protecting Children 
Against Tuberculosis” and Dr. George M. 
Kober, president of the Association, pre- 
sides. 


THE STAFF 


Mr. Strawson has an article entitled 
“Financing Tuberculosis Work in the 
United States” translated into German 
and appearing in the October issue of 
Blatter des Deutschen Roten Kreuzes 
(German Red Cross magazine). 

At the invitation of President Hoover, 
Dr. Emerson, Miss Strachan, and Miss 
Nelson attended the White House Con- 
ference on Child Health and Protection 
in Washington, D. C., beginning Novem- 
ber 19. 

Miss Whitney sailed November 6 on 
the S. S. Coamo for Porto Rico. She will 
make a survey of conditions there, assist- 
ing in their tuberculosis program, and 
will be there for about three months. 

Miss Nelson and Dr. Viola R. Anderson 
have completed their report on the Phy- 
sical Examinations of Children Entering 
Industry for the White House Conference. 
An abstract (20 pages) is being printed 
and will be ready for distribution the 
first of the year. 


“‘Buy Christmas 


Social Work Fellowships 


The New York School of Social Work 
is again offering two Kennedy Field Fel- 
lowships of $600 each to practicing so- 
cial workers who are eligible for admis- 
sion to the Schov!, for a period of study 
covering not less than two consecutive 
quarters of the School year. The School 
hopes in this way to assist those social 
workers who feel that the time has come 
to take further training, or to give them- 
selves a brief interlude in their working 
life in order to catch up with the ever- 
changing aspects of their profession. If 
interested write the Registrar, 105 East 
22nd St., New York City for further in- 
formation. 


OF THE NATIONAL TUBERCULOSIS ASSOCIATION 


Program in Georgia 


The Georgia Tuberculosis Association 
is undertaking a new program in the 
matter of helping to supply nurses for 
local activity. It is proposed to pool the 
resources derived from seal sales in 
groups of counties with approximately 
ten or twelve counties in each and to put 
on a nurse for organization and follow- 
up even in those counties where there is 
now no whole-time service. 


Christmas Seals’ 


Health Advertising 
Improved 


The third annual survey of periodical 
advertising made by the National Better 
Business Bureau reveals that since 1928 
when the first survey was conducted a 
great improvement has been made, the 
greatest improvement being in that field 
of advertising having to do with health. 
This includes improper advertising of 
preparations to be used externally as 
short cuts to health or beauty—‘“cures” 
for habits such as liquor or drug habits, 
obesity remedies, alleged cures for asthma 
and other diseases. 

The Bureau’s conclusion is based on 
examination of the advertisements in 
October issues of twenty publications hav- 
ing a combined circulation of approxi- 
mately fifteen million. The united and 
constructive action of publishers not to 
admit to their columns fraudulent or ob- 
jectionable advertising has been the chief 
aid in this marked improvement. 


Christmas Seals’: 


A New Foundation 


An initial gift of five million dollars 
from Mrs. Walter G. Ladd in memory of 
her father has made possible the incorpo- 
ration in New York State of the Josiah 
Macy, Jr., Foundation for the support of 
studies of fundamental aspects of health 
sickness, and methods for the relief of 
suffering. 

The Foundation will take more interest 
in the “architecture of ideas than in the 
architecture of buildings and _labora- 
tories.” It will therefore not erect any 
buildings or laboratories, nor conduct re- 
search of its own, but will offer aid in 
the form of scholarships, awards, publi- 
cations and financial grants to promote 
cooperation with unified aims between 
universities, colleges, hospitals, laborato- 
ries, learned societies and other under- 
takings of social usefulness. 

Dr. Ludwig Kast Professor of Medi- 
cine at the New York Post Graduate 
Medical School, will be the President of 
the Foundation, Mr. Dave Hennen Mor- 
ris, Chairman of the Board, and Colonel 
Marlborough Churchill, Executive Secre- 


tary. _____«Buy Christmas Seals” 


An Error 


In the October issue of the BULLETIN 
two mistakes were made in the article 
“Increase Through Health Bonds” as fol- 
lows: The increase in returns for 1929 
was $1,200, not $1,500, and there should 
not be a dollar sign before Bond Prospects 
in the table. - 


Preventing Pneumonia 


A new eight-page leaflet, Preventing 
Pneumonic, has been issued by the John 
Hancock Mutual Life Insurance Com- 
pany. This is distributed through the 
Life Conservation Service of the Com- 
pany and those interested may write to 
their Suppiy Department in Boston, Mas- 
sachusetts. 

Christmas Seals’ 


“Family” Bibliography 


The Family, the monthly publication 
of the Family Welfare Association of 
America, 130 East 22nd Street, has com- 
piled a bibliography of some of the im- 
portant articles published in that maga- 
zine during the last ten years. The sub- 
jects include investigation, treatment, case 
recording, utilization of community re- 
sources, etc. Copies of this bibliography 
- free upon request at the above ad- 

ress. 


LIFE 


is so pleasant 


None of us want it interrupted 
by ill health. Yet tuberculosis 
does not consult its victims. Con- 
stant and persistent warfare must 
be waged against this enemy of 
health. 

Every dollar you invest in 
Christmas Seals is spent for de- 
fense against tuberculosis. Protect 
the health of your community— 
your family—so that life may 
continue to be a joy. 


FIGHT TUBERCULOSIS 
with 


CHRISTMAS SEALS 


THE 
NATIONAL, 
STATE 
AND LOCAL 
TUBERCULOSIS 
ASSOCIATIONS 
OF THE 
UNITED STATES 
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